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John Murphy

21 Science Street





Tel: 01 1234567


Dublin

   



Email: johnmurphy999@iol.ie
An IT graduate with substantial and responsible work experience looking to bring a range of skills and commercial knowledge to a new career in an IT related organisation in the private, public or voluntary sector.

Key Skills and Achievements

Business 
My years in commercial environments taught me how to keep tight financial control, reduce costs, maintain positive relations with suppliers and customers and retain good staff. My last job at Call-a-Doc showed me the problems encountered when a small company starts up in a highly competitive industry without adequate capital and administrative systems. 

Team working
At Jones and Sons I instituted regular team meetings so that everyone understood each other's roles. I set up systems for covering staff absence and created an induction programme for new staff to help them integrate quickly. 

Founder member of a staff society to organise outings and events. As chair of the Parents Association I encouraged everyone to take on a role in order to share out the work, thereby increasing the number of parents joining the committee.

Interpersonal
I am used to working in a highly pressured environment and responding quickly to customer queries or complaints. I organised in-house training courses in 'Customer Relations' and 'Dealing with conflict' to improve relations both internally and externally. 

Fund-raising for the PTA also meant I contacted companies for money and we reached our target two months early.

Communication
I have considerable experience in report writing at work and essay writing at university. I have enjoyed giving seminar presentations and for my project I had to present my feasibility to study to a local authority sub-committee. I was given very positive feedback.


I was student representative for my course in my last two years at university, liaising with academic staff and reporting back to students.

Education

1999 - 2002 

BSc Comp. Science, DIT
2.1
· Subjects included:   Computer Architecture & Technology, Programming & Algorithmic Design, Software Engineering & Databases, Mathematics and Computers in Society. 

1999


Leaving Certificate, St Ailbe’s School, Swords, Dublin
Work Experience

2006 - 2007

Househusband, taking on full time responsibility for my three children after my wife was promoted to a senior position involving travelling around Ireland. Took on the chair of school Parent’s Association and led fund raising drive for school swimming pool.

2005 - 2006

Call-a-Doc, Mary St, Dublin
Project leader for Computer Support Company. Made redundant when company ceased trading.

2002 - 2005
Jones and Sons, Cecil St,  Dublin
Started as administrative assistant in sales department of large chain of furniture retailers. Promoted to office manager after three years.  Responsible for running the office, recruiting and training junior staff, creating and maintaining database of customers.

1999 - 2002
Various temporary posts while taking degree.
Interests


Playing squash, swimming with the children, participating in mock battles.
References


Available on request.     
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PERSONAL

Name:



Ciara/n Ryan

Address:


22, Porpoise Leap, Balbriggan, Co. Dublin
Tel:



01 9876543
E-mail:


Porpoiseryan@eircom.net
EDUCATION

2003 - 2007


University of Limerick





Bachelor of Computers and Business Studies Degree





Major:  Information Technology, Minor: Business.

 



Subjects included:

Computer Architecture & Technology, Programming & Algorithmic Design, Software Engineering & Databases, Accounting, Economics, Market Research, Consumer Behaviour, Logistics, Sales Management, Database Systems, Internet Marketing.

WORK EXERIENCE

2005 - 2007

Smurf Packaging, Dublin




Part - time





Responsibilities:

· Researching target markets

· Maintaining database of key clients

· Developing website pages for marketing strategies

· Hardware & Software installations
2004 - 2005


Part time Helpdesk Support XYZ Computers
Responsibilities:
· Taking and making calls from and to customers on Support Matters 

· Logging all actions and communications on any issues into Ulysses Helpdesk Database 

· Support and monitoring the field engineers 

· Making remote connections to customer servers and performing general support relating to tasks to resolve issues 

2002 - 2004


Crew Member – McDonald’s Restaurant, Limerick
· Received ‘Employee of the Month’ award for customer service and excellence

· Arranged and supervised parties of up to 30 children ensuring that food and entertainment were provided

· Supervised a team of 15 staff on the late shift during the absence of the Team Leader

· Trained in food preparation and customer service in accordance with McDonald’s quality standards

SKILLS PROFILE

Computer Skills:

· Linux
· Back up, reinstallation

· Web Design and Web Page management

Language Skills

· Good conversational French 
· Leaving Certificate (Honours level) German

Other

· Full Driving Licence

HOBBIES/INTERESTS

· Film: Secretary of the college Film Society. Particular interest in foreign film and the history of cinematography.
· Mountaineering: led climb of local mountain range. Team member of climbing expedition to Wales.
· Canoeing
· Other: Work with St. Vincent de Paul. Classical Music.
REFEREES

Available on request
